SKETTY and KILLAY MEDICAL CENTRES` PATIENT FORUM

MINUTES OF THE MEETING HELD Tuesday, 13th June 2017 at 
SKETTY MEDICAL CENTRE
Present:                          Ray Dancer (RD)
                                        Bernard Evans (BE)
                                        Dana Evans (DE)
                                        Rita Ford (RF) 
                                        Gerard Lawler (GL)
                                        Tyrone Lewis (TL) – Chairman
                                        Janet Lloyd (JL)                                        
                                                                                                
In attendance:               Else Ulvi (EU) -  Practice Manager
                                       Dr. Lloyd Ebdon (LE)
                                        
Apologies for absence were received from Stephen Clark, Ann Spinks and Peter Thomas

The minutes of the meeting held 15th May 2017 were approved without amendment. Proposed by RD, seconded by BE.

Matters arising:
	EU advised that PPI usage in the Sketty and Killay Practice was low; other practices are much higher. It would be better for the project team to speak with practices which do have a higher usage. 
	A Warfarin clinic will be available at both sites of the practice from, it is hoped, October this year. The precise date will depend on the equipment being installed and training being undertaken. The Chairman requested that an appointment system be used for patients to access this new service. It is not envisaged that the service will be extended to the taking of blood samples for other tests. 
No further developments in respect of MIU at Singleton. The site director is on holiday; the deputy director does not have any further information and is still awaiting a decision on what to call the `new` services.

Chris Moss was not able to attend this meeting; he expects to attend the July meeting.
No meeting of Bay Health patient group has been held since December 2016. PT, TL and DE are extremely frustrated by the lack of any activity.  The project ends by end July so any development will be outside of SCVS and the funding that they received for the project. The Patient Forum considers this to be a highly unsatisfactory state of affairs. 
There has not been any sharing of activity or exchanges of ideas with the other groups in spite of requests to do so.

   
Patient feedback:
BE advised that a patient had advised him that her husband was on medication for high blood pressure; he had received a letter to state that he would be provided with 6 x 1monthly prescriptions. The question was posed as to who should be keeping these prescriptions? Dr. Ebdon responded that this was part of an initiative to cut down on issuing `scripts for regular medication; he thought that the pharmacy might be willing to keep them if the patient did not wish to. Concerns were expressed about what would happen should any of the scripts go astray. 


Practice services:
	A new deputy practice manager, Margaret Gilroy, took up post the week of the meeting; she is based in Killay and her background is imanaging nursing homes. 

BE queried the long queues at reception one morning; it seemed to be because of one patient having queries that were taking time to be resolved. It was suggested that another member of staff could have been brought in to deal with that patient.
A new GP will be starting in August 2017 who has been working in the Gowerton Practice. Two new registrar will also be starting in August to replace the two will be completing and leaving the practice.
Medical records were fully networked in Wales as of 1st June (apart from Cardiff and Vale). 

Mental Health Services:
Due to the recent publicity and raising of national awareness RD asked about the provision and availability of mental health services; in particular, the level of intervention. 
The practice manager stated that GPs have to refer patients to the community mental health services team, Referral times are currently about 6 months. There is currently a long waiting list. The Welsh Government is making it one of their main strands once money is available.


Blood sampling:
Please refer to matters arising.


Treasurer`s report: 
	Available funds stand at £192.99.


Other business:  
	 TL reminded everyone that there is a free advocacy service within the Community Health Service for anyone who would help/support in dealing with complaints
	 Patients who have recently undergone surgery and have issues with their wounds will need to attend wound clinics for treatment as most surgeries will cease to deal with these. Questions were raised as to what will be available when it is outside of the clinics running times? Patients will be advised to contact the GPOOHS or 111 (which is available 24 hours a day) for an appointment at Morriston A&E.
	A discussion took place about car parking at the hospitals and visiting hours. The members of the Forum consider that allowing cars to be parked at the hospital for lengthy periods of time when those who have appointments cannot find car parking spaces is extremely unhelpful; the priorities are wrong. TL advised that ABMU HB will not be re-considering their decision unless they receive a petition with 25,000 plus signatures.



Date of next meeting:  Tuesday, 11th July 2017 at 2.15pm. in the Sketty Medical Centre. The  2017 AGM will take place at 2.00pm
 
There being no further business the meeting closed at 3.15pm     


              
Signature: ___________________(Chairman)   __________  (date)
                                                                                         
                                       Tyrone Lewis                             

